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29/05/2014

Swiss Valley — Service L2
Dear Sir,

| was saddened and disappointed to see my constituents further disenfranchised
from the bus network with the current raft of service changes.

| write to ask that the L2 service be extended to help people who do not have their
own means of transport to get themselves to work. If workers in the town centre who
live in Swiss Valley want to get to work by bus they simply cannot do so through your
scheduling.

Anyone holding down a full time job between the hours of 9am and 5:30pm cannot
use your bus service to get to work. This has been the same for some time.

Furthermore, pupils who used to catch the bus along Felinfoel road, in order to come
up to Swiss Valley are now unable to do so. The Ammanford services simply do not
offer the best times (166/128) and of course they only drop off on request bus stops
on the main road (A476), which still leaves a walk.

Of particular concern is the case of a registered blind mother who was distressed at
the bus changes and her subsequent loss of ability to catch the bus from the nearest
bus stop to her, which was Felinfoel brewery, in order to get her child up to Swiss
Valley School for 9am. I'm sure you'll agree that a case like this highlights how vital
your service can be in the community.

Overall we are glad of a service, but can | please urge you to look again at these 2
essential points on behalf of my constituents and pupils of Swiss Valley School.

ours Sincerely,
Giles Morgan



